
Delivery Instructions:  
 
Merchandise is shipped through a contracted freight company who will contact the consumer 
to set up an appropriate delivery time. Contracted freight companies provide tailgate delivery 
only.  The driver is not required to unload to the curb, bring merchandise into your home, 
uncrate, install or remove packing materials. If consumer needs to make special delivery 
arrangements, those arrangements must be made with the carrier prior to delivery. Additional 
charges may be incurred for special delivery arrangements.  If merchandise is damaged, 
consumer should indicate "damaged" on the paperwork, refuse at time of delivery, and call to 
re-enter order. 
 


